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OPEN LETTER
§Dear Customers and Partners! 

§First words, KMC Investment Consulting Co., Ltd. would like to respectfully thank 
customers who have allowed us to become companions as well as have given their 

trust and support to our company's services throughout the years. 

§Dear customers, KMC Investment Consulting Co., Ltd. operates in the field of 
professional consulting services. Looks transparent, roadblocking and developing, 

our company has gradually advanced, asserting its brand by creating customer trust 
through quality service, professional human resources, and competitive prices. 

§We always listen and respond to all customer needs in the most effective way. With 
a team of experienced consultants and leaders, we always promptly respond to 

customer requests. Professionalism, confidence, accuracy, safety, efficiency, savings, 
loyalty, discipline, we will always fulfill our commitments to our customers. 

§Sincerely thank you for your attention, we will be confident to be your good and 
long-term choice. 

§Sincerely thank you !
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HUMAN RESOURCE CAPACITY

At KMC, we always focus on service quality, our staff must be truly professional, our 
development always accompanies recruitment and training activities, training every 
employee to practice professionalism, fully equipped with knowledge to ensure 
specialized service skills.

KMC understands that providing professional consulting services with a high sense of 
responsibility requires high-tech equipment to support effective work. We provide 
special services related to the best quality, safest and fastest, so that customers can 
feel completely secure.



VISION

VISION, MISSION 
CORE VALUES

Strive to become a top 1 enterprise in the 
field of investment consulting in Vietnam.

Customer satisfaction is a measure of 
service quality. KMC always emphasizes 
professionalism, safety and efficiency to 

bring the best service to customers.

MISSION

Developing into one of the leading service 
companies in Vietnam and not only affirming 

its prestigious position with domestic and 
foreign customers but also reaching out to the 
worldBringing economic value to the company, 

ensuring legal compliance and 
comprehensively ensuring the most perfect 

and quality service packages.

CORE VALUES
KEEP YOUR COMMITMENT

ÞCommitment to employees: healthy 
working environment, solidarity, 
stable income.

ÞCommitment to customers: High 
quality, efficient, professional 
service ensures saving time and 
expenses for customers

ÞSupplier commitment: Brand 
development, steady increase in 
sales...

ÞCommitment to society: compliance 
with the law.



KMC's mission is to provide 
customers with the best 
solutions, combined with 
modern expertise.

When customers choose our 
service, it means they have 
chosen the most suitable 
solution.

“ABOUT US”

PEOPLE ARE THE KEY TO SUCCESS
People are KMC's greatest asset. To build the brand "Trust Star" we 
build not only service quality but also the customer care process in 
every detail: listening - consulting solutions - after-sales.

PRESTIGE IS THE FOUNDATION FOR DEVELOPMENT
Belief in the KMC brand is the basis for survival and 
sustainable development. With the principle "Prestige is 
built on satisfaction". Success doesn't come from never 
making mistakes, but from never losing credibility.

BUSINESS STRATEGY‘’
cooperation – companionship – business strength’’

KMC operates based on the long-standing philosophy of 
''cooperation - companionship - creating the most optimal power of 
success for customers who want and believe that they are a 
companion on the path of development. mine.
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WHY CHOOSE US?
 ADVISORY BOARD
Has many years of experience in business administration, economic law, 
and many years of experience working in the Ministry of National Defense.

LOW COST – MANY BENEFITS

Service costs are competitive, but enjoy many incentives. We can do better than 
all the good we can do. Furthermore, we proactively complete all procedures.

INCREASE TRANSPARENCY – ACCOUNTABILITY

Using KMC services increases transparency, accuracy and 100% efficiency. With a 
sense of responsibility, we put prestige first and commit to each customer being 
unique.

1

2

3



OPERATION POLICY

• CREATIVE
• The KMC team is constantly exploring, developing, 

improving professionalism, honesty, expertise and 
quality as well as innovating the ability to provide 
services to many different customers. 

• No difficulties can prevent KMC from providing the most 
prestigious, safest, and highest quality services to meet 
the needs and bring satisfaction to customers.

QUALITY
Realizing that quality and reputation are the 
determining factors in customer satisfaction 
and the key to success, KMC always attaches 
importance to ensuring service quality and the 
ability to provide timely services as strategic 
goals. turn in its development career. Provide 
customers with the best quality service. 
Always listen to customer feedback to 
improve our services in the best way.

• EFFORT
• We believe that with our united, strong team, our 

persistent efforts and the support of our customers and 
partners, we will certainly reap many successes in the 
future, accompanied by the support of our customers 
and partners. success of customers/partners.

PROFESSIONAL
KMC consulting services are always met 
by the style and working attitude of a 
team of professional staff with many 
years of experience in all departments.



PRODUCTS AND SERVICES
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REAL ESTATE, PROJECTS, PLOT SELLING, AGENT 
SERVICES, LEGAL…

CONSULTING DOMESTIC AND FOREIGN ENTERPRISES, 
OPENING A BUSINESS, INVESTMENT CONSULTATION....

IMPORT AND EXPORT, AGRICULTURAL FORESTRY, 
FISHERY AND SEAFOOD, MERCHANDISE...

TRAVEL: TOURS, VISA, LABOR CONSULTATION, 
MARRIAGE....

HEALTH: COMPREHENSIVE CARE, TRAINING, 
FRANCHISE, COSMETICS…

CONSTRUCTION: ROAD CONSTRUCTION SERVICES, 
CONSTRUCTION, HOUSING, MATERIAL SUPPLY...



IMPLEMENTATION PROCESS
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Thank you
Thank you for informing us how to best serve our 
customers' needs. You have made our commercial 
business an outstanding success.

We are truly grateful to you for choosing us as your 
service provider and giving us growth opportunities. 
None of our achievements would have been possible 
without you and your unwavering support.

We sincerely thank our customers for 
appreciating your trust and confidence in us.


